Your rights regarding discrimination

The Outer Banks Hospital complies with applicable Federal civil rights laws and does not discriminate, exclude
people or treat them differently on the basis of race, color, national origin, disability or sex.

The Outer Banks Hospital provides:

e Free aids and services to people with disabilities to communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Free language services to people whose primary language is not English, such as:

— Qualified interpreters

— Information written in other languages

If you need these services, contact a member of your healthcare team or call 844-809-6647 or TTY
844-438-4640. See page 5 for more information.

If you believe that The Outer Banks Hospital has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Office
of Audit and Compliance: 2100 Stantonsburg Road, Greenville, NC 27834, call 252-847-0125, fax
252-847-6466, or email Compliance@VidantHealth.com.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the Office of
Audit and Compliance is available to help you.

You can also file a civil rights complaint with the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language assistance services available

ATTENTION: Language assistance services are available to you free of charge. Call 844-809-6647

English (TTY: 844-438-4640).

Espafiiol ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
(Spanish) Llame al 844-809-6647 (TTY: 844-438-4640).

HiehX AR MREEAKRPX, GUUREESESENRS. FHE 844-809-6647

(Chinese) (TTY: 844-438-4640),

Ti€éng Viét CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén ngir mién phi danh cho ban. Goi s6
(Vietnamese) 844-809-6647 (TTY: 844-438-4640).
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(Korean) 844-809-6647HO 2 MSI5H| =AA|Q (TTY: 844-438-4640).

Francais ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés

(French) gratuitement. Appelez le 844-809-6647 (TTY: 844-438-4640).

4 ) aila 252-413-4473 8y deail | laally &l 31 655 4y galll Sac Lusall ladd (8 ¢l jal) Giaats CiS 1) il gala
(Arabic) (844-438-4640 :TTY) iih gy acda
Hmoob LUS CEEV: Yogq tias koj hais lus hmoob, muaj kev pab cuam txhais lus pub dawb, tsis tau them nqi
(Hmong) rau koj. Hu rau 844-809-6647 (TTY: 844-438-4640).

Pycckunii BHVMAHWE! Echv BbI roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecniaTHble ycayrn
(Russian) nepesoja. 3BoHNTe 844-809-6647 (TTY: 844-438-4640).

Tagalog ATENSYON: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyong tulong sa

(Tagalog-Filipino)

wika nang walang bayad. Tumawag sa 844-809-6647 (TTY: 844-438-4640).

°$°<{Qlca YAl B AR YAl clletelt 8, A dAlYEs eUnl AUsld AR dAHRL HER Guaed 8. flot 53
(Gujarati) 844-809-6647 (TTY: 844-438-4640).
2uis SMUNSBSUEMU: UINSUNNUINAHSASUNWM NS NINAHSHAHGSSUUSSSWwMansull

(Cambodian)

SINUSSASYUTY UENoISIINSYURNUIIS: 844-809-6647 (TTY: 844-438-4640)

Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
(German) zur Verfigung. Rufnummer: 844-809-6647 (TTY: 844-438-4640).
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(Hindi) 844-809-6647 (TTY: 844-438-4640) WX &l i |

WI9290 TU0IV: 1)70919Vc07 [(FWIFI], NIVLVINIVROLCMSAIMWIFY, LOBVCTINY, CCLVLWSLIMNID.
(Lao) {ns 844-809-6647 (TTY: 844-438-4640).

BA:E AR BABEEINDGE . BHOSEXBEY—EREIHAVLTET, 844-809-6647 £ THEHES
(Japanese) EHMFLIZEUN (TTY: 844-438-4640),

Kreyol Ayisyen
(French Creole)

ATANSYON: Si w pale Kreydl Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
844-809-6647 (TTY: 844-438-4640).
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(Karen) (TTY: 844-438-4640).
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(Burmese) 0868008403 3208 quasCdloopdi 844-809-6647 (TTY: 844-438-4640) o8 200503050
Romana ATENTIE: Pentru limba romana, aveti la dispozitie servicii de asistenta lingvisticd, in mod gratuit.

(Romanian)

Sunati la 844-809-6647 (TTY: 844-438-4640).



